
[bookmark: _GoBack]1. NTERPRETATION (Definitions)
• "Contract Term" means a period of twelve months and which is renewable on a yearly basis until the agreement is
terminated by either party in accordance with these terms
• "Member" means the person(s) or company who is named in the Agreement and for whom, following acceptance of
these terms, TEC has agreed to provide services to, in accordance with these terms
• "Membership" means the period of time when a Member is granted access to The Executive Centre (TEC) network
• "Membership Fee" means the payment made by the Member to The Executive Centre (TEC) to cover membership
costs for the Contract Term
• "Membership Term" means a period of 12 months
• "Specified Service" means the service provided by TEC and set out in clause 4 to these Terms and Conditions
• "TEC" refers to The Executive Centre Ltd, or subsidiary business
• "Terms and Conditions": means the terms and conditions of Corporate or Individual Membership set out below
2. SIGN UP AND BILLING
• The Member is required to provide at least 1 form of valid photo ID and proof of address. TEC reserves the right, at
its absolute discretion, to terminate the membership if the documentation is not received or TEC at its sole discretion
suspects the documentation is not genuine
• Where applicable, Members who select to pay invoices by credit card irrevocably authorises TEC, on the invoice due
date, to deduct from the Member's credit card the Membership Fee plus relevant local taxes or subsidies payable in
advance, and all Services billed in arrears. In respect of any partial period, a pro- rata adjustment shall be made
3. SUPPLY OF THE SPECIFIED SERVICES
• In consideration of the payment by the Member of the Membership Fee specified overleaf, TEC permits the Member
to use the Membership Inclusions and Services governed and defined by this Agreement from the Commencement
Date until terminated in accordance with the provisions of this Agreement.
• TEC shall at its sole discretion provide the following Specified Service to the Member:
Corporate Membership:
o One time complimentary boardroom access to host or co-host an offline event or online webinar with The
Executive Centre. TEC will support the event promotion, setup and rsvp management. 30% of seats will be
exclusively reserved for TEC Members
o Company introduction to the TEC community across various channels
o 2 x individual representatives
o 12 days lounge access, per year (during TEC's operating hours), shared among representatives
o 20% off all Venue, Meeting room bookings, Secretarial and IT support packages
o 20% off all Virtual Office and Coworking Plans
o All centres accessible globally
o a) Full Mobile App access include Membership Directory, Online Forum, Booking System and Event
Registration
o b) Access to full scope of Global events and webinars held within TEC
o c) Access to full scope of Member benefits, discounts and deals, available to TEC Members through third party
partners and suppliers
Individual Membership:
o 12 days lounge access, per year (during TEC's operating hours)
o 20% off all Venues, Meeting room bookings, Secretarial and IT support packages
o All centre access in city of signup
o a),b),c) listed under Corporate Membership also applies
• Specified Services are subject to the following conditions:
o Memberships are for designated users only, and are non-transferrable and cannot be shared by any third party
o Usage of TEC lounges is only limited to the subscribed user and any subscribed affiliate
o Access to other TEC centres (Lounges) is allowed only during operating hours for all relevantly subscribed
Members. Use of the coworking space outside of entitlements will be charged at ad hoc rates stated in services
price guide.
o TEC reserves the right to provide alternative facilities should any Coworking Space (Lounges) be not available,
and the right to impose charges on the usage of non-subscribed services
• The Specified Services are given to the Member subject to these Terms and Conditions.
• TEC shall use its reasonable endeavours to provide the Specified Service within the advertised times
• TEC may at any time without notifying the Member make any changes to the Specified Service which are necessary
to comply with any statutory requirements and/or which do not materially affect the nature or quality of the Specified
Service
• Any other changes or additions to the Specified Service or to these Terms will be notified to the Member in writing
by TEC in advance of those changes taking place
4. CONTRACT TERM AND PAYMENTS
• Membership of TEC is for an initial Contract Term of 12 months and is subject to payment of the Membership Fee
each year
• Following the expiry of the initial Contract Term and any subsequent Contract Term, the agreement will auto
rollover, where the Member must renew their Membership paying the Membership Fee for the next Contact Term
otherwise Membership is terminated in accordance with these Terms and Conditions. Members must notify TEC
more than 30 days prior to the end of their Contract Term if they wish to deactivate the auto rollover and end their
contract
• Any further price discounts outside of the Membership plan details, offered in the original Contract Term, will only
apply for the initial term and all pricing will revert back to normal rack rates on auto rollover of the Contract.
5. TAXES
Any amount payable by the Member under this Agreement will be exclusive of local taxes, including, but not limited to
goods and services tax. If any supply made by TEC under this Agreement is a taxable supply, TEC must provide the
Member with a valid invoice usable for taxation purposes and the Member must pay an additional amount to TEC
which is equal to the consideration payable by the Member for relevant supply multiplied by the prevailing local tax
rate
6. TERMINATION OF MEMBERSHIP
• The Member may terminate the Membership by giving written notice to TEC. If notice is given during the Contract
Term, the Member will not be refunded the Membership Fee for the Contract Term
• Either party may at any time terminate the Membership by immediate written notice if the other commits any
material breach of these Terms and Conditions or goes into liquidation, becomes bankrupt, makes a voluntary
arrangement with its creditors or has a receiver or administrator appointed
• Upon termination of the Membership for whatever reason, all and any sums owed by the Member to TEC, shall
become due and payable by the Member with immediate effect
• If the Member terminates its membership, the Member must return all keys (if any) and other means of access to the
Centre. In the event the Member has lost any keys or access cards to the Centre, the Member must pay the
replacement fee of such lost items.
7. MEMBERS' RIGHTS AND RESPONSIBILIES
The Member shall not:
• Conduct himself/herself in an unprofessional and irresponsible manner or act in any way that may cause
nuisance, annoyance or injury to the other Members/users of TEC centres.
• Occupy space for commercial display, product display, storage, lodging, sleeping, or for immoral or illegal
purposes.
• Leave personal belongings unattended. TEC is not responsible for any loss or damage of personal belongings.
Unattended personal belongings might be removed by on-duty TEC team members
• Impede or interfere with TEC's right of possession, control of the Centre and operations
• Use the Centre otherwise than for the Member's business and in any event shall not permit the
Centre, Membership Inclusions or Services provided, to be used for any illegal activity
• Interfere with the conduct of TEC's business and during the term of this Agreement and for 6 months
thereafter shall not offer employment to or hire directly or indirectly any staff of TEC. If the Member
employs directly or indirectly any member of TEC's staff during such period, the Member shall pay to
TEC within seven (7) days of the said member of staff commencing his or her new employment a
recruitment fee equal to 25% of the said first year gross salary or hire costs including guaranteed
bonuses or benefits
• By way of commission payable to TEC by the Member, the Member agrees that, in the event that the
Member entices, convinces or otherwise causes an existing Member of TEC to vacate the Premises, to
pay to TEC a commission equal to 12-month's rental of the company that has been enticed or
convinced to vacate the Premises
• Alter, install, remove nor damage any furniture, fixtures, decorative materials, office equipment, IT
cabling and telecommunications tools from within TEC's Coworking Space, allocated desks,
dedicated workspaces and common areas, in which the Members have had access. TEC shall have the
right to claim compensation from the Member for repairs, replacement, loss or damages.
The Member shall:
• Observe and adhere to all the rules and regulations updated from time to time made by TEC for the
management of the Centre
• Agree that TEC's Coworking Space, allocated desks and dedicated workspaces are under 24-hour
CCTV surveillance. TEC will only provide CCTV footage based on the request of local law enforcer,
complying to local enforcement law
• Be liable for any damage caused by the Member or by those in TEC Centres with the Member's
permission or at the Member's invitation, whether express or implied including but not limited to all
the Member's employees, contractors, agents or other persons present at TEC Centres. In the event
of such damage, TEC shall be entitled to take all steps necessary to rectify the same.
8. OWNERS' RIGHTS AND RESPONSIBILITIES, TEC SHALL:
• Keep the facilities in the Centre in working order and properly cleaned and equipped
• Have the ultimate right to remove the Member from the Centre
• Provide the Member with an alternative centre should TEC require the Member to move during the
term or subsequent terms of this Agreement
• Not be under liability for any trespassing or access of non-authorised or non-TEC service subscriber into
the Premises in case of emergency.
9. INDEMNITY
• TEC shall not be under liability for failure to have any of the Centre facilities available for the Member
because of use by any other person within the Centre and TEC shall not be liable to the Member if for
any temporary reason the Member is unable to obtain access to the Centre
• TEC is not responsible for the theft of or damage to any equipment, chattels or goods whilst the
Member is a tenant of TEC
• The Member shall not be entitled to any compensation as a result of any failure of data security or
computer systems or as a result of TEC failing to provide any of the Membership Inclusions or Services
in accordance with this Agreement as a result of any breakdown or strike or delay or failure of any staff,
manager or caretaker to perform their duties
• The Member shall indemnify TEC and its respective officers, employees and agents, from all claims,
liability, or loss, and all damages and costs incurred by TEC which arise from the use of the Membership
Inclusions or Services
10. CONFIDENTIALITY
• Each party undertakes that it shall not at any time disclose to any person any confidential information
concerning the business, affairs, customers, clients or suppliers of the other party
under this clause shall not affect the validity and enforceability of the rest of the Terms and Conditions.
• These Terms and Conditions constitute the entire agreement between the parties and supersedes and
extinguishes all previous agreements, promises, assurances, warranties, representations and
understandings between them, whether written or oral, relating to its subject matter.
• Each party agrees that it shall have no remedies in respect of any statement, representation, assurance
or warranty (whether made innocently or negligently) that is not set out in this agreement. Each party
agrees that it shall have no claim for innocent or negligent misrepresentation based on any statement in
these Terms and Conditions.
• No variation of Membership shall be effective unless it is in writing and signed by the parties (or their
authorised representatives).
• Third parties. No one other than a party to these Terms and Conditions shall have any right to enforce
any of its terms.
• These Terms and Conditions, and any dispute or claim (including non-contractual disputes or claims)
arising out of or in connection with it or its subject matter or formation shall be governed by, and
construed in accordance with the law of [Location Specific].
11. GENERAL
• Membership allows all Members access to TEC's physical centres, online access to the MyTEC client
portal, TEC's Mobile App and associated member benefits. If a Member decides to cancel their
Membership, access to all of these will stop
• Members will be able to attend all events free of charge, where the price of the entrance ticket is 'free'
and no price is listed on the advertised materials or registration website. For events where the ticket
price is listed, Members will be required to pay the advertised price to successfully register and attend
listed programs or events
• Membership of TEC is at the sole discretion of TEC and it reserves the right to refuse Membership
• No failure or delay by either party in exercising any of its rights under these Terms and Conditions shall
be deemed to be a waiver of that right, and no waiver by either party of any breach of these Terms and
Conditions by the other shall be considered as a waiver of any subsequent breach of the same or any
other provision.
• All notices must be in writing or email. Notices to either party will be considered served if mailed by
registered post or by email to the address or emails specified overleaf
• The invalidity or unenforceability of any provision of this Agreement shall not affect or impair the validity
of any other provision. No waiver of any default of the Member shall be implied from any failure by TEC
to take action with respect to such default.
• Where the Member comprises more than one individual, such individuals shall be jointly and severally
liable to observe and perform the Member's obligations under this Agreement.
•
For and on behalf of Member
Name (printed):
Title:
Signature:
The Member confirms having read and agreed to all the terms and conditions of this License
